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How to Use the 
Customer Portal

www.customerportal.urbanimpact.com  



After you reset your password, 
login by entering your Username 
and your Password. 

Click "Login"

• Auto-pay your invoice: Enroll in autopay.
• Paperless invoicing: Enroll in paperless email billing.
• Online payments: Pay invoices easily online with a safe and secure online payment service.
• Service scheduling and calendar: View and confirm your collection days.
• Add or change services: Add or request a change of service schedule online.
• Account updates: Notify us of an address or contact change.

Access Your Account
Each customer will receive an invitation with a link to the Customer Portal.  
Alternatively, you can go to: https://customerportal.urbanimpact.com/ and log in your account or click on the 
"Customer Portal" link in the top navigation on the website

You will receive an email from 
Urban Impact with a link to login.   

When you click on the link, you 
will be asked to reset your 
password.

What is the Customer Portal
The Urban Impact Customer Portal is the place where Urban Impact customers can pay their bill and manage their 
Urban Impact account. The Customer Portal features:
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Select the service 
location using the 
drop-down arrow. 

Select an Account 

Once you are logged in, 
your account will display.

Please note, if your email 
is associated with more 
than one account, you 
can use the drop-drop 
down arrow to navigate 
the various accounts.

Select Services Location

Select an Account and Service Location 
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Add Payment Method 

Input Payment Method Details
• Type - Select credit card type from the drop-

down.
• Name on Card - Enter the name as shown on

your credit card.
• Card Number - Enter the credit card number

as shown on your credit card.
• Month - Use the drop-down to select

expiration month.
• Year - Use the drop-down to enter expiration

year.
• Postal Code - Enter the postal code

associated with your credit card.
• CCV - Enter the CCV code located on your

credit card.

Check the box "Accept Payment Terms and 
Conditions". 

Click "Save". 

There are two ways to add a Payment Method:

1. Click on "Payment Method" from the main
screen.

2. Select "Add Payment Method" from the
"Make a Payment " screen.
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To make a payment, click on one of 
these options:

• Total Due button
• Past Due button
• Make a Payment button

Click the button for the payment amount 
you wish to pay.

• Total Balance - Pay total amount
owed.

• Current Charges - Pay the current
invoice only.

• Fixed Amount - Enter the amount
that you wish to pay.

• Select Invoice - Click on "select", then
select the invoice that you wish to
pay and click "Save".

Select "Payment Method" from the drop-
down.

Add any notes (optional).

Click "Process Payment".

Make a Payment 
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Manage Auto Pay

If you choose "At Billing":

Select "Payment Method" from the drop-
down.

Click "Add Payment Method".

Click "Save".

Click on "Manage Auto Pay." 

Choose one of these options: 

• No - Payments will not be automatic.
• At Billing - Payment will be processed

when the invoice is issued.
• Scheduled Day -Payment will be made on

your chosen day.

If you choose "Scheduled Day":

Select "Payment Method" from the drop-
down.

Enter a numerical value in "Day of the Month" 
field.

Enter a maximum dollar amount you wish to 
pay in "Maximum Payment Amount".

Click "Save".
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View Invoices

Click on "Invoice History"

Export Invoice listing to 
Excel by clicking the 
excel icon on the top 
left corner. 

Clicking the printer 
icon  will allow you to 
view, print, save or 
make a payment.
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Click "Click here to 
submit online request".

Submit Request  

Review Request  

Select the type of request from 
the drop-down.

Add any Notes.

Click Submit.

Click "View all Requests" 
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View Services 
View recent services from the 
main page. 

Click "View previous and future 
services" to see completed and 
upcoming services.
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Frequently Asked Questions  

Does my old customer number work in the new Portal?
Yes, it does. Your customer number is found on the right-hand side of your invoice and would be used to 
identify yourself in the Customer Portal. 

I manage multiple sites with Urban Impact, does each site have a separate 
account in the portal? 
You only need your one email address to access all your accounts on the Customer Portal.
On the left-hand side of the Customer Portal, use the drop down to access all locations that you manage. 
On the right-hand side of the Customer Portal, you can change individual sites for each location. 

Does the app still work? 
Unfortunately, it does not. The recycling app has been replaced with the Customer Portal.  Our 
Customer Portal is fully integrated and the updated technology allows for better management of your 
account. 
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